
Be one of the 
lucky 10 to join 
a smart EV 
charging trial!
With Moixa, Alfen and 
Stratford Energy Solutions

Moixa and Alfen are launching a trial for 10 lucky customers to receive a free smart Alfen charger, optimised 
by Moixa’s smart GridShare software, to test their new smart charging solution. Through Moixa’s GridShare 
software, personalised charging plans will be sent to the smart Alfen charger, to adjust the vehicle’s charging 
behaviour, ensuring that your vehicle is primarily charged through self-generated solar energy or from the 
grid at cheaper rates through time of use tariffs. GridShare takes into account household energy consumption 
patterns, predicted solar generation and a household’s energy  tariff, to create a personalised charging plan 
that works best for you.

If you’re interested, email info@stratfordenergy.co.uk 
and join the smart charging trial today!

WHEN JOINING THIS TRIAL YOU WILL RECEIVE A 
FREE ALFEN 7.4KW EVE SINGLE PRO-LINE ELECTRIC 
VEHICLE CHARGER OPTIMISED BY MOIXA!
All participants must have an existing solar panel system and time of use tariff.



For the first month of the trial, Moixa will conduct remote 
testing of the charger, network, and electric vehicle charging. 
During this one month period, the charger will act as a regular 
non-smart charging system and will charge immediately when 
a car is connected similar to simple mode. Participants might 
be contacted to perform basic testing of our smart charging 
services, at their convenience during this first month.

The app will be available from the second month of the  
trial which is why your charger will be set to simple mode.                

Later on in the trial Moixa will test how smart charging can 
perform grid services. More information about this will be 
available closer to the time.

The trial is planned to run until September 2020. After  
this date all participants will be able to choose whether  
to continue subscribing to Moixa’s smart charging service.  
The smart Alfen charger will remain free at the property, and 
continue to function as a regular electric vehicle charger.              

Installations are facilitated by Stratford Energy Solutions.

For Terms and Conditions of the trial, please see the next page

As a part of the trial you’ll be able to control and monitor the smart charging  
of your vehicle from the Moixa GridShare app, where you can choose from 
Simple, Scheduled and Smart modes to charge your car:

Simple mode 
Starts charging your electric vehicle immediately once plugged in.

Scheduled mode 
Allows you to set a charging routine for individual days of the week by setting 
charge events for when you’d like your vehicle ready by.

Smart mode  
Once plugged in, Moixa will calculate the optimal charging plan based on your 
household energy consumption, energy tariff, predicted solar generation and 
preference settings – which can include target mileage range and departure time.

If you’re interested, email info@stratfordenergy.co.uk 
and join the smart charging trial today!



Thank you for expressing interest in becoming a trial participant for the Alfen Smart Charger System  
(the “Product”). In order to proceed with the process we will need your acceptance of the terms and 
conditions of the trial as outlined below.  

Terms and Conditions 
The terms and conditions are to be considered in addition to any existing end user agreement entered into 
between you, the customer (“you”) and Moixa and these terms and conditions prevail where there is any 
discrepancy between the two.

Period of trial
The trial period will last for a period of 5 months 
commencing from the date on which the Product 
is commissioned (the “Trial Period”). Your end user 
agreement (to be provided post system install) 
will be amended so that the first paragraph of the 
section headed “Term and Termination” is deleted 
and replaced with “This End User Agreement will 
continue for a trial period of five (5) months from the 
Start Date. At the end of this trial period, you will be 
given the opportunity to continue your relationship 
with Moixa pursuant to this End User Agreement 
for a period of thirty six (36) months minus five 
(5) months (the “Term”) and thereafter, it will be 
automatically renewed for successive periods of 
twelve (12) months unless you wish to discontinue.”

Trial termination 
You may terminate your participation in the trial at 
any time during the Trial Period by giving Moixa at 
least five (5) days’ notice. You will be responsible for 
any fees relating to the deinstallation of the Product 
from your property.

Lost savings
Moixa will be actively monitoring the Product’s 
functionality and will use its best endeavours to 
correct any issues during the Trial Period. However, 
there may be some loss in savings due to failure of 
the Product’s smart functionality. Any loss in savings 
would be insignificant in comparison to the value of 
the hardware we have supplied to you free of charge.

Flexibility Services
Your Product may be used to test flexibility services 
during the scheduled and smart charging stages of 
the Trial Period. This involves pausing the charging of 
your electric vehicle for up to thirty (30) minutes; you 
will be notified in advance of any testing.

Warranty
Inclusive of this trial are three warranties covering 
all equipment installed. This includes the Alfen 
3 Year warranty covering the Alfen charger unit, 
Moixa 3 Year warranty covering the Moixa hub and 
accessories, and the Stratford 3 year workmanship 
warranty. All support is provided via Moixa.

Funding
The installation cost as part of this trial is partially 
funded by the OLEV EVHS grant. You must be  
eligible for this grant to participate in the trial. You 
will be required to provide all of the information for 
a successful grant application. Further information 
available at https://www.gov.uk/government/
publications/customer-guidance-electric-vehicle-
homecharge-scheme

Your Data
By participating in this trial, you are consenting  
to the terms of our Privacy Policy set out at  
https://www.moixa.com/terms/. In order for you  
to be able to participate in this trial, our partners, 
such as our installation partner, will be required  
to provide us access to your personal data to the  
extent that is strictly necessary. For example, we  
will need access to your name, address and 
telephone number to conduct the trial.

If you have any questions or concerns about being 
involved in this aspect of the trial we would be  
happy to discuss in more detail.

Thank you again for your support of Moixa and 
willingness to work with us to ensure Moixa and  
our partner products are enabling the world to  
move towards an increasingly sustainable and 
renewable energy network.


